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Superior Farms

January 1, 2026
Subject: Humane Handling
Dear valued customer:

Thank you for your inquiry about the animal welfare policies at our facilities. At Superior
Farms animal welfare is a top priority. Our animal welfare program was developed based on the
AMI Meat Institute Foundation: Good Management Policies for Animal Handling and Stunning
published by the American Meat Institute Foundation as written by Temple Grandin, Ph.D.

Team members who handle livestock or who perform tasks related to harvest are trained upon
hire and annually thereafter, at a minimum. Team members are trained by someone who is
PAACO certified or by an individual who has been trained by an individual certified in PAACO.

The Superior Farms animal welfare program begins with transportation of the animals from the
ranch. As written in our policy, all trailers must be cleaned on a regular basis and must have slip
resistant flooring. We also enforce a strict bedding policy stating that all commercial trailers
must be bedded with wood shavings throughout the year to ensure the comfort of the animal is
increased during transportation. The shavings aid in creating a softer surface for resting and
increases the slip resistance of the trailer floor. In addition, we have established stocking density
values that put limitations on the number of animals that can be loaded onto a truck depending
on their size and weight. This guarantees that the trailers are not overcrowded, and that each
animal has enough room to rest and receive sufficient airflow. If animals must be hauled in
ambient temperatures of less than 32°F the ventilation holes are to be blocked by 1/3 to decrease
wind chill. If the ambient temperature is greater than 75°F, all available ventilation holes must
be opened to reduce stress of the animal. All of these procedures are in place to ensure that the
animals destined for Superior Farms are in the best condition when they arrive at our facility.

Once the animals arrive at Superior Farms, we employ multiple procedures to ensure that our
animals are handled appropriately. As the truck driver pulls into our facility, they are given an
outline of our welfare program which prohibits the use of any objects that may cause harm to the
animal and forbids the use of electric prods in our facilities. Superior Farms also provides lead
sheep to help unload and move animals. Because sheep and goats are herd animals, they prefer
to be with others of their species. They will follow another sheep into an unknown area much
more readily than they will go themselves or when being encouraged by humans. A lead animal
knows the facility and the new animals follow them off of the truck and into their selected pen.
Once the animals are unloaded, they are provided fresh water and allowed to rest. This reduces
stress and allows the animal to re-hydrate after transportation.

In our facilities, animals are never forced to move faster than a walk and lead animals are used to
move animals from pen to pen, reducing stress during movement. The Livestock Weather Safety
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Index is used to determine the risk threat of heat stress or chill stress to the animals and
appropriate precautions are taken as indicated by the index.

We have calculated pen holding capacities to make certain that animals are never overcrowded.
Numbers are painted on each pen indicating the maximum number of animals to be placed in
each pen. This includes holding pens and alleys to make sure that animals are never forced into
an area that is too confined, giving them space for air flow and to lie down.

In addition to the pre harvest humane handling policies, we also enforce humane handling
procedures during harvest. It is our policy that animals must be harvested humanely, and we see
it as our duty to ensure that the harvest is accurate and painless. To ensure that all our policies
are adhered to, we perform daily audits on insensibility on the bleed rail, stunning, slipping or
falling, downed non - ambulatory animals, and handling of down or non-ambulatory animals.
Non-ambulatory animals never enter our harvest process. Our Quality Control department
personnel, who are extensively trained in humane handling practices, perform internal audits and
maintain records from each internal audit to be reviewed by a third-party auditor throughout the
year.

Annually, at a minimum, each facility is subject to a third-party animal welfare audit, which have
resulted favorably.

We have a zero-tolerance policy for abuse of any kind, and all team members are required to
report any violations, either anonymously through our confidential hotline or directly to
management. Team members who violate our Animal Welfare Policy and/or animal welfare
procedures are subject to disciplinary action including termination of employment.

It is the philosophy of the company to pursue any and all training and education that is available
within the industry, including workshops by colleges and speakers.

If you have any questions or need further information, feel free to contact me directly.

Sincerely,
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Laura Cruz

Superior Farms, Director of Food Science
707.693.2303
Laura.cruz@superiorfarms.com
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